
 

Chicago Mercantile Exchange Inc. – Exhibit E 

This exhibit includes an overview of the organizational structure of the CME SDR division of 
Chicago Mercantile Exchange Inc. (“CME SDR”) and a description of the division’s operations 
and technology departments. 
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CME SDR Division– Job Descriptions 

President  
The CME SDR President is the primary executive responsible for all business matters related to 
the business of CME SDR.  The CME SDR President will be responsible for all strategic 
decisions related to the business of CME SDR and will assume the primary leadership role of the 
CME SDR organization. 
 
CCO  
The CME SDR CCO will administer and monitor compliance for CME SDR and will report to 
the Board and the President on at least an annual basis regarding compliance.  With respect to all 
SDR-related matters for which the CME SDR CCO believes he or she needs supervisory 
direction, including conflicts of interest matters, the CME SDR CCO shall obtain such direction 
from the senior officer or Board of CME Inc.  The CME SDR CCO will, among other things, 
respond to CFTC requests and inquiries and will oversee the process of providing access to CME 
SDR systems to domestic and foreign regulators.  The CME SDR CCO will establish business 



 

requirements for CME SDR systems.  The CCO will supervise the activities of the Compliance 
Officer. 
 
Compliance Officer 
The Compliance Officer will perform compliance-related tasks under the supervision of the 
CCO.  These tasks will include, among other things, transaction reviews for data accuracy and 
end user exemption validation.  The Compliance Officer will also participate in system 
development initiatives. 
 
Operations Manager  
The Operations Manager will oversee a team providing support to CME SDR customers for 
critical assistance with connectivity, submission and information needs.  Responsibilities will 
include overseeing customer onboarding activities and presiding over day to day customer 
support provided by the operations team.  The Operations Manager will also manage overall 
training programs for operational personnel. 
 
Operations Analysts (3) 
Each Operations Analyst will work as a member of a team under the supervision of the 
Operations Manager providing support to CME SDR customers for critical assistance with 
connectivity, submission and informational needs.  This support will include the onboarding and 
registration of clients as well as fielding and handling customer support questions.  It is 
anticipated that these support activities will involve extensive customer interaction via telephone 
and electronic avenues.  Operations Analysts will also be responsible for performing many other 
operational checkpoint tasks and procedures for the purposes of monitoring CME SDR 
performance. 
 
Project Manager  
The Project Manager will coordinate efforts and establish accountability for CME SDR 
development projects. 
 
 


